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Servosys is a trusted software partner for leading banks and 
financial institutions, delivering solutions in Business Process 
Management (BPM) and Enterprise Document Management 
(EDMS). Our expertise spans across Loan Origination—covering 
retail, MSME, housing finance, and corporate lending—as well as 
seamless customer onboarding for CASA, credit cards, and more. 
We also enable compliance with RBI guidelines through Aadhaar 
Masking, Online Dispute Resolution, Customer Service Request 
Management, and Early Warning Systems.

Our strong focus on quality, security, and reliability is backed by 
global certifications including CMMI Level 3, ISO 9001, ISO 27001, 
ISO 27701, ISO 20000, and ISO 22301—reflecting our commitment 
to delivering secure, scalable, and future-ready solutions.

Low-Code BPM Platform

In-built BRE (Business Rules Engine)

Dynamic Document GenerationRouting Rule Engine

Audit Trails & Compliance Support

Real-time Dashboards & MIS

Seamless 3rd Party App Integration

AI-powered Automation & Analytics

Future-ready Architecture



Processes Live
with Top Banks and NBFCs

Our Growing Marquee Customers
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2 out of top 3 
private sector Banks

3 out of 12 Small Finance 
Banks in India

Top 7 Major NBFCs in India 2 Major ARC Companies
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Digital Lending Solutions

Digital Banking Solutions

Regulatory & Compliance Solutions

Consumer Durable LOS

Credit Card Issuance

Loan Origination System (LOS)

Customer Onboarding

Aadhaar Masking

Personal Loan

Retail LOS

Microfinance LOS

Auto Loan

Corporate LOSGold LoanHome Loan

SME/MSME LOS

Agri KCC (Kisan Credit Card)

Mortgage LOS (LAP)

Construction Finance Project Monitoring (CFPM)

CASA FD / RD / TD / DDS / MD

Customer Service Request Management & ODR

PII Encryption

Enterprise Document Management System(EDMS)

RERA Reporting (for CFPM)

Early Warning System (EWS)Asset Reconstruction Company (ARC) Solution





Reduce Operational Costs by 75%

About Customer
One of Asia’s largest NBFC in Asia with many Financial Services as 
offerings with 150 Billion USD in Asset Under Management (AUM).

Business Challenge Solution Delivered
▪ High Down times & delayed response

▪ Less API Friendly, Less Secure, High Risk

▪ No Version Control & improper Indexing

▪ Single central Repository, with quick response times

▪ 10 TB data Migration from multiple applications to ServoDocs

▪ Metadata Indexing for structured archival & quick retrieval

INSTANT DOCUMENT ACCESS
increased productivity due to 

lower time lags & indexing

75% Cost Reduction
Operational cost and hardware 

cost reduction by cloud 
compatibility.

Handle High Load & Volume
Managing more than 60 TB of 

scanned & compressed 
Documents swiftly

Benefits



www.servosys.com

Be

Today


